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The average number of legitimate business 

emails sent and received by business users 

each day throughout 2015.

Email Statistics Report, 2015-2019 - The Radicati Group
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In Food Companies

• 70% directly related to FSMS/QMS

• Customers, Vendors, Auditors, Regulators, 

Colleagues, Consultants etc

• About Important Food Safety Issues!
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Net effect
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Net effect

• Disarray of email communications

• No focal point for communication

• Difficult to find relevant information
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Discussions Module
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Discussions
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How it works

∞

Start DiscussionRecord Assign Followers
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How it works

Discussion Followers
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Demo Time!
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Benefits

• Tight coupling between Records and Discussions

• Keep all relevant parties notified of updates

• Quick access to all pertinent information

• Demonstrate diligence and compliance to auditors
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Future Updates

• Attachment Support

• Remote Discussions
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Future Updates

• Attachment Support

• Remote Discussions

• Private Discussions

• Community Discussions

• Feedback
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Thank you


